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I’m Melody Bays, and I 
work for the Oklahoma 
Health Care Authority 
creating wellness pro-
grams and programs to 
help SoonerCare mem-
bers quit using tobacco. 

I’m really excited about 
a new wellness program 
we’re starting, SoonerFit!
 
As a newly pregnant 
mom and stepmom to a 
10-year-old, it’s important 
for me to find the time 
in my busy schedule to 
keep my family active and 
eating right. I encourage 
you to visit SoonerFit.org 
and to read my SoonerFit 
column which will be in 
every issue of this news-
letter. I’ll give you helpful 
information on staying 
healthy and ideas on 
how to make the healthy 
choice, the easy choice. 

Let's Get SoonerFit!

Did you know… in Oklahoma one in three kids between the ages of 10 
and 17 are overweight or obese? Oklahoma is predicted to have the highest 
obesity rate in the country by 2018? Obesity remains high at 32.2 percent of 
adults; 875,000 adults are obese in Oklahoma?*

These facts are alarming and should be taken seriously. People who are over-
weight or obese have a higher risk for serious health conditions, including 
diabetes, heart disease, strokes, and some types of cancer. 

The Oklahoma Health Care Authority wants to help… in a fun and exciting 
way! We want Oklahomans to be SoonerFit! 

What is “SoonerFit”? It is living a life where you enjoy making healthier 
choices with us helping you along the way!

The SoonerFit website, www.soonerfit.org, contains information that SC 
members and all Oklahomans can use as an aid to leading a fit and healthy 
lifestyle in a fun, affordable and easy way. The website includes links to local 
farmers’ markets that take SNAP (Supplemental Nutrition Assistance Pro-
gram) benefits, tobacco cessation resources, healthy recipes, low cost gyms, 
cooking demos, motivational videos, exercise routines,  toolkits for parents 
to aid in maintaining the health of their children, Tell Us Your Story videos, 
contests, and lots more!

Check out the website today and while you are there, take the SoonerFit 
pledge and join other Oklahomans in living a healthier lifestyle and being 
SoonerFit! (*Source: 2011 to 2012 National Survey of Children’s Health)
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Certain OTC head lice products are covered by 
SoonerCare with a prescription from your doctor. 
Children all across Oklahoma have returned to school 
causing the cases of head lice to increase.

As soon as you notice head lice on your child, contact 
your medical home to schedule an appointment. 

The covered OTC products include Nix® products 
and all products include a nit comb. These products 
should be used along with other ways of treating 
lice (washing bedding and clothing in hot water, etc.) 
to make your lice treatment successful and avoid 
re-infestation and spreading it to family and friends. 
Treating head lice also helps to prevent the spread of 
head lice at school and daycare. Along with treating 

your family, there are other things you can do around 
the house to get rid of lice including washing bedding, 
stuffed animals, towels, and clothing in hot water. 
Your doctor will be able to tell you what to do to help 
with your family’s head lice treatment. 

Pregnancy services are offered to qualified Oklahoma women to increase 
the likelihood of a healthy pregnancy and birth. Some women are eligible 
for the full-scope of SoonerCare benefits, whereas others qualify for a more 
limited range of services through the Soon-To-Be-Sooners (STBS) benefit. 

The following pregnancy related services are offered through 		
STBS. Services include:

• Routine office visits for prenatal care;
• Pregnancy-related medication;
• Two ultrasounds (one in the first trimester; one in the second
   or third trimester) and lab services related to the pregnancy;
• Limited medically necessary specialty and high risk 
   obstetrical care with prior authorization; and
• Delivery services. 

To read more about this plan and to see qualifica-
tions, please visit www.okhca.org/stbs.

               

What is Soon-To-Be-Sooners?

Did you know that SoonerCare covers over-
the-counter (OTC) head lice products?  

What is SoonerPlan? 
SoonerPlan is a family planning program for men and women who are not enrolled in SoonerCare. It is not 
health insurance. The program is limited to family planning services, such as birth control, tubal ligations for 
women ages 21 and older, vasectomies for men ages 21 and older, etc. To read more about this plan, please 
visit www.okhca.org/soonerplan.
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Do you have insurance 
besides SoonerCare? 
You may work for a business that offers you health 
insurance coverage, and you also qualify to receive 
SoonerCare. Sometimes the company that you work 
for changes insurance plans and starts using a different 
insurance provider. You must tell a SoonerCare repre-
sentative when this happens. Additionally, when your 
private insurance coverage ends, you must tell a Soon-
erCare representative. We count on you to provide us 
with your up-to-date insurance information. 

Did you know that the doctors you see must file with 
your private insurance for your health care first, before 
they file a claim with SoonerCare?   

Small business owners can provide quality health 
insurance for their employees with Insure Oklahoma. 
Insure Oklahoma (IO) will pay at least 60 percent of 
the premium for each employee that qualifies. 

To qualify a business must:
•	Have 99 or fewer employees

•	Be located in Oklahoma

•	Offer a qualified health plan and contribute at 
least 25 percent of the premiums for qualified 
employees

To qualify an employee must: 
•	Be between the ages of 19-64

•	Be an Oklahoma resident and meet citizenship 
guidelines

•	Be at or below 200 percent of the federal 
poverty level (employee makes below $53,460 
for a family of four in a two worker household)

•	Contribute up to 15 percent of monthly 
premium cost (no more than 3 percent of total 
income).

To begin the process of applying, please contact your 
local health insurance agent. For more information on 
Insure Oklahoma or if you don’t know a health insur-
ance agent, please call 1-888-365-3742 or visit www.
insureoklahoma.org. 

 

**For individuals who do not qualify for em-
ployer-sponsored coverage, Insure Oklahoma 
offers an Individual Plan. 

Qualifications include:  
•	A working adult with a disability, a temporarily 

unemployed adult seeking work, an adult with no 
access to employee-sponsored insurance, or a 
qualified spouse or college student; and, 

•	Between the ages of 19-64; and,

•	An Oklahoma resident and meet citizenship 
guidelines; and, 

•	At or below 100 percent of the Federal Poverty 
Level ($29,610 for a family of four in a two 
worker household).                                                             

Call 1-888-365-3742 or visit
www.insureoklahoma.org to find out more.

It’s important for SoonerCare to have your most 
current information. If you need to report changes to 
your private insurance, call the SoonerCare Helpline 
at 1-800-987-7767 and pick the option for TPL (third 
party liability). If you have new insurance to report, 
make sure to have the insurance card with you so you 
can give the representative the correct information. 

Did you know when you have private           
insurance and SoonerCare, it’s important the    
doctor, hospital, etc. take both insurances?   
 
Before you see a provider for services, ask a staff 
member if they take your private insurance and Soon-
erCare. This will save you from getting billed for 
services you assumed were covered. 

Help for the Uninsured
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Changes to 
SoonerCare 
Online Enrollment: 

Coming later this year:
Rebranding/Spanish translation: 

The Online Enrollment site will have a 
new look with OHCA’s new branding. 
As part of this update, Online Enrollment 
web pages will be available in Spanish.

Security changes:

It will become easier for members to 
change usernames and passwords to their 
account online instead  of having to call 
the SC Helpline. If a member is enrolling 
or renewing online, they  will be required 
to have an active email address. For 
those being enrolled through an agency 
or partner, an active email address is not 
required. 

Electronic correspondence: 
Members now have the new option of re-
ceiving email communication instead of tra-
ditional mailed letters. If a member chooses 
to receive email instead of letters, they will 
receive an email letting them know when a 
letter is waiting to be viewed in their Online 
Enrollment account. If you prefer to receive 
eligibility information by email, go online to 
your SoonerCare account, go to the page 
where you update your contact informa-
tion and click the drop-down “how do you 
wish to receive your notices” then choose 
“email”.

Note: Members will still receive some print-
ed letters. The email letters are just for SC   
eligibility information.

      This newsletter is for SoonerCare Choice members. It will tell 
you about any changes or updates to your SoonerCare benefits. 
It will also give you other useful news to help keep you healthy. 
However, if you have specific questions about your health, please 
talk to your doctor.
Disclaimer: Clinical, legal and other comments are offered for general 
information only. Please talk to your doctor about specific health 
concerns. 
      This publication, printed by O. U. Printing Services is issued by 
the Oklahoma Health Care Authority as authorized by Title VI and 
Title VII of the 1964 Civil Rights Act and the Rehabilitation Act of 
1973. 272,500 copies have been prepared and distributed at a cost 
of $18,300.00. Copies have been deposited with the Publications 
Clearinghouse of the Oklahoma Department of Libraries. [74 
O.S.2001 § 3105 (C)]
Download  additional copies on the OHCA  website  http://www.
okhca.org soonercare-companion   SNWENG-COMPAN -Fall 2014

Text4Baby sends free text messages on 
topics such as prenatal care, immunizations, 
breast feeding, oral health, safe sleep, and 
nutrition. Messages begin from the date of 
registration through the baby’s first year.  
With Oklahoma’s customized messages, 
we are able to connect people to statewide 
specific resources: tobacco cessation and 
early elective deliveries.

Mother’s-to-be can enroll either online at 
www.text4baby.org or by texting the word 
“baby” (“bebe” for Spanish) to 511411 
from a cell phone.m a cell phone.
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The Oklahoma Health Care Authority is making two 
prescribing changes in the SoonerCare program. The 
changes are part of a continuing effort to tackle the 
prescription drug abuse problem in Oklahoma.

The abuse of some medicines has become a serious 
state-wide health concern. Beginning Nov. 10, the 
amount of pain-killers prescribed for longer than 10 
days will be limited to four (4) pills a day. There will be 
three (3) phases in which SoonerCare will only cover 
a limited number of pain-killers. Please see the list and 
timeline on the pain-killers below:

Information about the edit has been given to physicians and providers and more information 
will be provided by OHCA. Questions may be directed to pharmacy@okhca.org or to the 
Pharmacy Help Desk at 1-800-522-0114—option 4.

Prescribing Changes Could Help Remedy 
RX Abuse Problem in State

SoonerCare Helpful Tips

Are you trying to renew your SoonerCare application online and can’t find your PIN number?  
If you can’t find your PIN number or need to reset your password, call the Soonercare 
Helpline at 1-800-987-7767.  Choose the option: “Online Enrollment Helpdesk”.    
-----------

When you fill out the “Employment” section of your application, please make sure to put the 
name of the company listed on your paystub or on your pay check.  Sometimes, the name of 
the company on your paystub/pay check is different than the actual company you work for.
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Oklahoma Health Care Authority
4345 N. Lincoln
Oklahoma City, OK 73105
www.okhca.org
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