
 

People First Industries (PFI) 
3324 Enterprise Drive 

Durant, OK  74701 
 

PHONE:  580-924-8509 or 866-895-9956 (Toll-Free) 
FAX:  580-920-1753 or 844-845-1076 

INCONTINENCE SUPPLIES 
NOW AVAILABLE 

FOR SOONERCARE MEMBERS 
AGES 4-20 

 

WHAT YOU NEED TO DO  

• Take this flyer to your doctor and ask them to complete and fax the 
Oklahoma Health Care Authority’s HCA-52 form to PFI. The HCA-
52 can be found at www.okhca.org/provider-forms. 

• Notify PFI of any changes to your address or phone number, so 
they can call you monthly to arrange shipments.  

• If you or your doctors have any questions, please call PFI. 

WHAT PFI WILL DO 

• PFI will contact you to get the sizing information and your correct 
address, since items will be shipped to you.  

• PFI will send this information to SoonerCare for approval. Once 
approved, products will be shipped to your address.   

On July 1, 2015, SoonerCare began 
covering medically-necessary 
incontinence supplies through 
People First Industries (PFI).  
 

If you have any other questions about SoonerCare, please call the Helpline at 
800-987-7767 


